Transitional coordinator nurses focus on at-risk patients with chronic diseases.
Tucson Medical Center keeps its readmission rates low by having transitional coordinators work closely for patients with chronic disease who are at risk for readmissions. An analysis of readmitted patients determined that many who were rehospitalized were elderly with chronic diseases. The transitional coordinators are three experienced nurses with knowledge of chronic disease who work closely with the care team and follow patients for up to 30 days after discharge. The hospital arranges for post-acute providers to come to the hospital to see the patients referred to them for services.